Getting your readers involved
in the documentation

WritersUA Conference for Software User Assistance
13th — 16t March 2011, Long Beach CA
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The social enterprise

Engaging customers and readers

Documentation as living, interactive hub

How to get your readers involved

Social media

Documentation as an emotional experience

Huh?




"Documentation as an emotional experience”
Weird?

But walt...

OK. Let’s go for laughter,
pleasure, satisfaction

—



"Documentation as an emotional experience”
Weird?

But walt...

| felt the earth move
when | read your docs, mate

OK. Let’s go for laughter,
pleasure, satisfaction




Tools

Comments and feedback
Linking to readers’ blogs

Open editing of documentation
Tweeting release notes and tips
Badges to reward contributors
Doc sprints

WiKi
Wufoo

Twitter
Flickr

Games — Dragon Slayer



Some readers’ comments are
simple — typos and such

It looks like there’s a mistake this document...

. Tin Pham says:
It looks like there's a mistake this document. It is written for Confluence 3.4,

[ !dochome.gif! |Confluence Documentation Home]\% %\ A\

should not have the extra slashes and be,
[ !'dochome.gif!|Confluence Documentation Home]
Edit | Remove | Reply

Sarah Maddox [Atlassian Technical Writer] says:

Thank you! Fixed. Thank yOU| FIXEd

Edit | Remove | Reply

—



. Jos Donners says: SOme
comments are

Finally got a version working the way | want it to be_ | wanted to create a new page for every article (wiki-

page) full of hard-won
The standard item as mentioned in the standard C35 didn't seem to work: and relevant
11 pogeti iInformation

page-break-before: always;
h

The point to get a new page for every wiki-page is solved with:

/* Creates a new page before every Wiki-Page */
.pagetitle

page-break-before: always;

You can even add "_pagetitle h1 hZ h3 h4" to force it on every header, but that seems the same as
adding the page-break-before in the standard h1 notation

Edit | Remove | Reply

Lauren Womack says: ThIS IS
This i1s BRILLIAMT! | just implemented it. Thank you. BRILLIANT, . .
Edit | Remove | Reply Thank you

—



People like to let us
know they're keen on a
new feature

*Waits intently for Apache Connector 2.0
to be built on windows*

Anonymous says:

*Waits intently for Apache Connector 2.0 to be built on windows™

Edit | Remove | Reply

Adrian Hempel [Atiassian] says:

Working on it @

Edit | Remove | Reply

—



Comments Yep, | see where you’re

going with the “emotional
experience” thing.

Mathan Guetta says:

Hi Sarah.

Why didnt you integrate one of your client called Dailymation in the video widgets 7 We're very

disappointed here at DM, we thought the love was mutual | @ We ’re Very
Edit | Remove | Reply d |Sapp0| nted
l Bill Arconati [Atlassian] says: MNathan, looks like a great opportunity. We've logged the
request in JIRA. You ca We thoug ht the
love was mutual!

n Jens Schumacher says: Hi Mathan, Dailymotion was actually on my list of serices to

support, but due

Sarah Maddox [Atlassian Technical Writer] says:

Hallo Mathan

As you can see from the quick responses from other Atlassians above, the love is mutual @ I'm just
adding my thanks to you for making this comment.

Cheers — Sarah
Edit | Remove | Reply

' ’ [ ]
Nathan Guetta says: We re Startlng to
We're starting to feel the LOVE guys ! @
If you need any help on the integration side, don't hesitate to contact me. feel the LOVE
Edit | Remove | Reply g uyS!

—



Sarah Maddox [Atlassian Technical Writer] says:

© Alas, the T-shirts are not for sale @

Aren't the T-shirts cool, in the screenshots above? A lot of people have
already asked, "Where can | get one?" But these were designed for
Atlassian’'s internal use and are not for sale.

Edit | Remove | Reply

Darren Bell says:

That's a pity, they look kinda cool @

Edit | Remove | Reply

Anonymous says:

me tool

BTW - | have the "because you've got issues” one, the fabric is superb, years
since | had such a quality t-shirt. I'd buy even blank ones @ hahaha

Edit | Remove | Reply

Off topic but
totally engaged

That’s a pity, they
'look kinda cool.

me too!

BTW — | have the
- "because you’'ve
got issues” one,
the fabric is

superb...hahaha

—



Asking for feedhack via Wufoo
Don’t forget to ask:

(11 J
Atlassian Plugin SDK 3.0.5is now available — see the release notes. If you have ideas for improvem HOW Was It for you?

please raise aticket on ourissue tracker. 3napshot builds are also available for the stout-hearted.

Let us know what you think of the new SDK

Have wou tried the mew Atlassizn Plogin S0DE? Let us know 3Dout your expenente and belp us improve the SDE and the cevelopsr aooumentation,

How long did it take you to get your plugin up and running with the Atlassian SDK? *
Less than 1 howr

1-2 lhowars
1/2 dawy
1 aay

More tham one day

Compared to other products or open-source projects, how would you rate Atlassian’s developer documentation? *

gy [ have nothing to compare it with
Very Gooo

oo E{Widget'urI=http'//atIassian wufoo.com/forms/let-us-
e know what-you-think-of-the-new-sdk/|height=800px }

Bao
Very Baa

Is there anything we can do to make the development of plugins easier?

wufoo.com <|

Powered by Atlassian Confluence 3.1.1+c1, the Enterprise Wiki. Bug/feature reguest — Atlassian Mews — Contact administrators

A4 A



http://wufoo.com/

Linking to readers’ hlogs

‘ - s~ ENQage bloggers
%Tlps of the Trade S " Jag 99

4dded by Sarah Maddox [Atlassian Technical Writer], last edited by Sarah Maddox [Atlassian Technical Writer] on Aug 16, 2008
view change

show comment Plug a. gap We CannOt fl”

Below are some links to external blog posts and articles containing technical tips and instructions on setting up and
using Crowd. This page presents an opportunity for customers and community authors to share information and

| Expand our own knowledge

The references here are specific to Crowd and are technical 'how to" guides written by bloggers who use Crowd. For more
general information on identity management solutions, best practices and business cases, please refer to the Atlassian
website.

4, Please be aware that these are external blogs and articles.
Most of the links point to external sites, and some of the information is relevant to a specific release of Crowd.
Atlassian provides these links because the information is useful and relevant at the time it was written. Please
check carefully whether the information is still relevant when you read it, and whether it is relevant to your
version of Crowd. Unless explicitly stated, Atlassian does not offer suppnrt for third-party extensions or plugins.

The information in the linked blog posts has not been tested
test all solutions on a test server before trying it on your prod

On this page:

S50 for RoundCube Webmail with Atlassian Crowd

Three's a Crowd - securing a Grails application with Acegi a
S50 for RoundCube Webmail with Atlassian Crowd .
Nexus Crowd Plugin Introduction o By: Stefan Reuter, on the "Stefan Reuter blog
Install Crowd Apache? Module ) . . . .
Bulk User Management with Crowd's Remote AP o About: Integrating a webmail system (RoundCube Webmail 0.2.2) with Crowd
Crowd Caching in 1.6 » [ate and Crowd version: 24 June 2009; Crowd 1.6

Hammering Crowd . . . . .
o Related documentation: Creating a Crowd Client for vour Custom Application

Three's a Crowd - securing a Grails application with A

Nexus Crowd Plugin Introduction

» By: Kate Ellingburg, on the ‘Atlassian Blog' . E‘f Justin Edelson. on the 'EDHEJ[E,I’FFE Elﬂg'

» About: How to get Grails, Acegi and Crowd going toget! ) ! ) ) )

» Date and Crowd version: 4 March 2008; Crowd 1.3 ¢ About: Using Crowd with Sonatype Mexus, via a new plugin for Mexus

* Related documentation: Integrating Crowd witi oeg . DEtE and EFDW-E' 'I.I'EFSiI:IrI' EB FEhFUEF‘f EDDE EFDW‘E' -1 E
i * Related documentation: Creating a Crowd Client for your Custom Application

—



IS It safe?

Industry and environment
You can all sleep sound tonight

Authors We’re not crazy or anything ﬂ‘\? JpON
3

Monitoring by technical writers

RSS feeds

Wikl watches

=y 3

The Atlassian Iﬂﬂllllil wriers

—




Wiki permissions and AGLA

Comments — anyone can comment

Developer documentation

Any logged-in user can update

Product documentation

All Atlassians can update

Other contributors sign a license agreement first

Atlassian Contributor License Agreement (ACLA)

Based on Apache Contributor License Agreement

Guards the rights of all

—



Please delete me

Users are cute.

Accidental created the page — seems like my
account doesn’t have delete permissions.

% ¢ Edit op Add ~ £ Tools ~
Please delete me

Haseeb Haseeb W change

Accidental created the page - seems like my account doesn't have delete permissions.

Add Labels

Add Comment

—



CC-by license on all pages
Use our docs in any way you like
Acknowledge us as the source

Contributors know where they stand too

creative
commons

©




Tweeting your release notes

il OPTUS = 8:30 AM -

&l [ Confluences? =

/ kevin_]_m autocomplete features
look neat RT @atlassian: With just a !
- Confluence puts my PowerPoint
presentation right on the wiki page

Realtime results for confluence32

my wiki! Confluence 3.2 Documentation theme

g chrisgliddon RT @atlassian: Gimme a table of contents in
#confluence32 hitp://atiss.in/dzigsl

atlassian Page templates to get you started. Page
templates to keep you going. Confluence 3.2
#confluence32 hitp://atiss_in/dzigsl

® pixsoftware Confluence 3.2 is nu beschikbaar #atlassian
PIX #confluence32 #confluence3.2 #introductie http://is.gd
faWhDc

| ozgwei RT @atlassian: Gimme a table of contents in m
wiki! Confluence 3.2 Documentation theme

"Documentation theme" is now bundled in Confluence

n sarahmaddox Tech writers rejoice :) The spiffy wiki
hitp://atlss.in/dzlgs! #confluence32

atlassian Gimme a table of contents in my wikil
Confluence 3.2 Documentation theme #confluence32
http://atiss.in/dzigsl

#confluence32

atlassian With just a ! Confluence
puts my PowerPoint presentation right

\

. = >
!r: = !{_;'_-: . Home Profile Find People Settings Help Sign out
st
to 3.2
Page templates to get you started. Page 77
templates to keep you going. Confluence
3.2 #confluence32 http://atlss.in/dzlgsl
L he ago e
Reply Retweet )
Y atlassian
A

:‘.z‘confluence32 hitp://atiss_in/dzigsl OOO'er, dld |
| wppewen tweet that?

A,
Search

Bite-sized chunks

Interactive

Shareable

—



TInS via Twitter

This page displays a continuously-updated list of tweets, giving hints and tips about Confluence wiki. Below is a live Twitter stream,
showing recent tweets containing the word "ConfluenceTips”.

& Would you like to tweet a tip? Awesome! Instructions below.

. Please be aware that anyone can tweet a tip.
Atlassian does not monitor the tips in this Twitter stream. Anyone can tweet anything they like. We display these tips because
we believe most people will do the right thing and tweet good things.

m sarahmaddox Lost the table of contents in the Confluence Documentation
theme? Maybe pages aren't under home or see http://bit.ly/9VaFxS
#ConfluenceTips
abouwst 1 howr ago

& ohnuki confluencefan| 2 70— 7 857 Confluencef DidE dh
an @ccf_team @ConfluenceTips @ConfluenceGuru

7 days ago

* ConfluenceTips Tip #036: For quick access to predefined space's RSS feeds,
browse to Advanced = RSS Feeds. Feeds categorized by content types
#zconfluence

< 03y's 200

* ConfluenceTips Tip #033: {viewfile} is the universal alias for macros
displaying office docs; {viewdoc}, {viewxls} and {viewppt} #confluence

westerdany

& ohnuki #5057 D7 QT @ConfluenceTips: Tip #053: {viewfile} is the
i‘-}h universal alias for macros displaying office docs; {viewdoc}, {viewxls} and
fviewppt}

WESTENEaN

* ConfluenceTips Tip #320: Fresh from the oven, Confluence 3.2 - Type in! or

[in Dirb Tasd CAitne for immann ond linlk oo dnesmanlets aesdnsool

% i i i y Edit ':[ll:' Add - ‘:‘?rﬁ Tools =
_ Tips via Twitter

= | Sarah Maddox [Atlassian Technical Writer] Sarah Maddox [Atlassian Technical Writer] view change

#ConfluenceTips

Live Twitter stream
embedded into
the page



http://confluence.atlassian.com/display/JIRA/Tips+via+Twitter

Badges for tip tweeters

Thanks to the generous
and inventive
tech writing community

| tweet my Confluence tips.
Do you?

| tweet my JIRA tips. Win-win, like most social tools

Do you? Community and identity

Recognition

Promotion




Shut ‘em up in a room together

) 1

Don’t let ‘'em out until the documents are written




Doc sprinters Given a focus, people

do awesome stuff
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I Doc Sprint Tutorials

Added by Sarah Maddox [Atlassian Technical Writer], last edited by Sarah Maddox [Atlassian Technical Writer]

This is where we'll store the tutorials under development during our the Atlassian Doc Sprint.

Internationalising your Plugin

Plugin Gadget tutorial - Multi staged tutonial

Plugin Gadget Tutorial - Using the FishEye REST API to Write a Gadget to Monitor Recent Changes
Plugin Gadget Tutorial - Writing a gadget that displays the days left in a version
Plugin Tutorial - Adding a custom action to Confluence

Plugin Tutorial - Adding your own Menu ltems to JIRA

Plugin Tutorial - Adding your own Menu ltems to Confluence

Plugin Tutorial - Create a JIRA Report

Plugin Tutorial - Creating Custom Workflow Elements

Plugin Tutorial - Create a New JIRA Custom Field Type

Plugin Tutorial - Persisting Data in Confluence

Plugin Tutorial - Scheduled Events (SAL)

Plugin tutorial - Writing an admin configuration screen

Plugin Tutorial - Writing Integration Tests for your JIRA plugin

Plugin Tutorial - Writing Unit Tests for your Plugin

otandalone Gadget Tutonial - Writing a JQL Gadget

Plugin Tutorial - Writing a Confluence macro that uses JSON

Plugin Tutorial - Defining a Pluggable Service in a Confluence Plugin

The Webwork Sample plugin is a third-party follow-along tutorial describing how JIRA uses Webwork.

Getting readers involved, by Sarah Maddox — tweet @sarahmaddox




The wiki was
Planning iissolinls

Templates
Tutorials themselves
Retrospective

Fun stuff

Hall of fame




g

Lachlan Improved AUI Lachlan "Turkish Delight” Hardy
Hardy documentation and Design engineer at Atlassian
examples

Matt Updated Plugin Matthew "Rocky Road” Jensen
Jensen Tutorial - Writing Senior Confluence developer at
REST Services Atlassian

More Photos

flickr

Here's a link to the above Doc Sprint photos on Flickr



http://confluence.atlassian.com/display/DOCSPRINT/Doc+Sprint+Hall+of+Fame

Dragon Slayer —the problem

Cool integrated development suite but

Complex installation and configuration

Emerging technologies (gadgets, OpenSocial)

Dragon Slayer docs to the rescue
Lead you through the setup
Demo the cool integration possibilities
Document the steps and the pain

Track the improvements

Turn pain to fun




Dragon Slayer —-the gEme @ &g
Y nbiEi&’
9 stages, each with many steps &%
Rewards:

Charlie’s clothing and armour

Fun and camaraderie with Atlassian and other dragon slayers

Getting the complex task done
Sense of achievement

T-shirt, fun




Dragon Slayer pages

& Tools ~
X’ Dragons Stage 3- Install GreenHopper mto JIRA

Sarah Maddox [Atlassian Technical Writer] Andrew Lui [Atlassian Technics| Writer] F : view chan

show comment

Fun stuff Is at
In this stage, you willinstall GreenHopper into JIRA, for agile project management. to p an d b Otto m

Time estimate: This stage will take approximately 30 minutes.

Beware of low-flying worms. You are embarking on stage 3 of the Atlassian Dragon Quest

On this page:

Install GreenHopper Plugin into JIRA Of p ag e

tep 1
ep 2. Add Another JIRA Issue and a Sprint
p 2. Add the GreenHopper Gadget to vour JIRA Dashboard

St
St
<

Ll
L
. te
e Victory

Step 1. Install GreenHopper Plugin into JIRA

Requirements: GreenHopper 4.2 for JIRA 4.0.x.

1. Go to the Atlassian downicad centre. J
2. Download GreenHopper 4.2 for JIRA 4.0. ) ]
3. Shut down your JIRA server, (Press Ctr+C in your JIRA server command window or run {JIRA INSTALL}\bin G O O d S O I I d We I I _te Ste d
\shutdown.bat (on Windows) or {JI22 INSTALL}/bin/shutdown.sh (on UNIX).) y
4. Copy the downloaded Greenhopper JAR file into your {JIRR HOME}/plugins/installed-plugins directory, where
{JI32 HOME} is the JIRA Home directory that you specified when installing JIRA in Dragons Stage 2. For example: ) (44 3y = [ ]
* On Windows: C:\data\jira-home\plugins\installed-plugins |
e On UNIX: /var/jira-home/plugins/installed-plugins 3 h OW tO I n St ru Ctl O n S
5. Start your JIRA server again, and go to your JIRA URL in your browser, €.9. hitpJ//www foobar com:8080. '
6. Log in to JIRA with username charlie.
7

) -
. Set up your GreenHopper license key: ‘

 Click 'Administration’ in the top navigation bar. | I n e We e n

* Click '‘GreenHopper Licence’ in the Jefi-hand panel (in the "System’ section).

e The 'GreenHopper License Information” screen will appear. Paste your Greenhopper license key into the ‘GreenHopper
License' textbox. If you do not already have a GreenHopper license, follow the prompts on the ‘GreenHopper License’
screen to get an evaluation license key

v Make sure you have a GreenHopper 4 license. Existing 3.x licenses will not work.
* Click 'Add’,
8. Click ’Agile’ in the top navigation bar.
& You will see the Dragons planning board, supplied by GreenHopper in JIRA.
(If you do not see the planning board, click the down arrow next to "Agile’ and select "Planning Board'.)




Dragon Slayer interactivity

Rus

v

V)

-

) Got JIRA? If you are already using JIRA, please start at [

X’ Here Be Dragons

Sarah Maddox [Atlassian Technical Writer]

Beware, all ye who enter,®

development suite (detail

Andrew Lui [Atlassian Technical Writer]

& Edit e Add ~

vieww change

By the time you reachthei [tweet your StatUS|

8 Tools -

e e Nttp i/ /twitter.com/home?status=My status goes here]

2Aon Slavers with JIRA Already Installed.

t. Getting help

If you run into problems at any stage of the inted ltion procedure, please go immediately to the Dragon Slayers' Forum. F
don't try to battle on alone. Instead, ask for het mmediately. We'll be manitoring the forum 24 hours a day, and you're sure tao

meet other battle-weary dragon slayers thed oo,

hing into the Dragor® Lair

Don your armour and alert year serfs
If you like, you can tweet your status.

Follow yon brave dragon slayers
On the Atlassian Dragons Twitter stream.

Please read the introduction below.

Mow you're ready to start stage 1. Meet the dragon if you dare!

Dragons Stage 1 - Install Java, PostareS0QL and Crowd

¢ DOragons Stage 2 - Install JIRA

Dragons Stage 3 - Install GreenHopper intg JIRA
Cragons Stage 4 - Install Confluence

Dragons Stage 5 - Install FishEye

Dragons Stage 6 - Get JIEA and FishEye Talking
COragons Stage 7 - Install Bamboo

* [Oragons Stage 8 - Bamboo Gadgets and JIRA Victory
» After Dragons

Appfire @alvaro_sanchez Best
of luck on the Atlassian Dragon
Quest! #AtlassanDragons
http:/ atlss.in/dragonqu...

] 'Jﬂ'_-'! 30

lord_gaav Confluence is on fire!
I've completed stage 4 of the
Atfassian Dragon Quest
#AtlassianDragons

http:/ atlss.in/dragonqu...

] 'J\!'_-'! 30

alvaro_sanchez Confluence is
on firel I've completed stage 4
of the Atlssian Dragon Quest
#AtlassanDragons

http:/ atlss.in/dragonqu...

§ days ago

Link to
dragon slayers’ forum

Live Twitter stream
on the page

{widget:url=http://search.twitter.
com/search?qg=AtlassianDragons}




Dragon Slayer Twitter stream

Tunaranch #AtlassianDragons is a really cute way of walking
you thru installing servers. hitp //ir im/AOZ9

atlassian Calling all dragon slayers. R u brave and true? Can you
set up an Atlassian integrated suite? #AtlassianDragons
hitp://tr im/AOZ9

allogl WOOt dragon slayers one and all! I've completed stage 1 of
the Atlassian Dragon Quest #AtlassianDragons hiip//ir i m/AOZ9

luluisme Fare ye well, all brave souls and true. I'm stariting the
Atlassian Dragon Quest! #AtlassianDragons hitp //irim/ACZ9

) neraath Fare ye well, all brave souls and true. I'm starting the
i Atlassian Dragon Quest! #AtlassianDragons nhtip //ir im/AOZS

ranwardo RT @sarahmaddox: Very cool Sarah.._ I'll play
along!#AtlassianDragons hitp.//ir im/AOZS

sarahmaddox Victory! Dragons hold no fear for me. @atlassian
where's my T-shirt? #AtlassianDragons hitp //tr. im/AOZ9

People love a game



http://confluence.atlassian.com/display/ATLAS/Here+Be+Dragons

Dragon Slayer T-shirts

#AtlassianDragons tshirt turns heads,
yay.

Reply Retweet

gthubron : :
How often Is documentation

cool enough for a T-shirt?

—



Which emotion would you rather have?

Anonymous says:

Horrible workaround. Why is rich text editing not a core feature?

Edit | Remove | Reply

Home Profile Find People Settings Help Sign out

Woo hoo! I got my
#AtlassianDragons t-shirt! And it

is pretty cool, actually...

Reply Retweet

. mitchgoldstein

Mitch Goldstein

We’ve got both @




Contacting me

Email: sarah@atlassian.com

Twitter: @sarahmaddox

http://twitter.com/sarahmaddox

LinkedIn: http://au.linkedin.com/in/sarahmaddox

Blog: http://ffeathers.wordpress.com

Other blog: http://travellingworm.wordpress.com/

Let me know if you’ve
done something similar.
Or totally different.

—


mailto:sarah@atlassian.com
http://twitter.com/sarahmaddox
http://au.linkedin.com/in/sarahmaddox
http://ffeathers.wordpress.com/
http://travellingworm.wordpress.com/

Taking your own wiki for a spin

Download Confluence or try it online:

http://www.atlassian.com/software/confluence/try.|jsp

Documentation:

http://confluence.atlassian.com/display/DOC

Licensing:
Free evaluation for 30 days
Free for non-profit and open source organisations
$10 for a 10-user licence (proceeds go to “Room to Read”)
Commercial licences based on number of users
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Social media
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Social media (more)

Blog by Gordon McLean about the ISTC'’s special supplement on
social media: http://www.onemanwrites.co.uk/2010/03/21/role-of-

soclal-media/

Blog by David Farbey about the ISTC’s special supplement on social
media : http://www.farbey.co.uk/index.php/2010/03/social-media-in-
technical-communication/

“The 90-9-1 Rule in Reality” by Mike Wu on Lithosphere blog:
http://lithosphere.lithium.com/t5/Building-Community-the-
Platform/The-90-9-1-Rule-in-Reality/ba-p/5463
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Tips of the Trade

The “Tips of the Trade” page in the Crowd documentation:
http://confluence.atlassian.com/display/CROWD/TIips+of+the+Trade

The “Tips of the Trade” page in the Confluence documentation:
http://confluence.atlassian.com/display/DOC/Tips+of+the+Trade

Open editing of wiki pages

Creative Commons licence:
http://creativecommons.org/licenses/by/2.5/au/

Atlassian Contributor License Agreement:
http://confluence.atlassian.com/display/ALLDOC/Atlassian+Contribut
or+License+Agreement

Apache Contributor License Agreement:
http://www.apache.org/licenses/icla.txt

—
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Twitter

My blog posts on ffeathers, including an introduction to Twitter and
many useful comments from readers:
http://ffeathers.wordpress.com/2009/06/08/twitter-as-a-medium-for-
release-notes/
http://ffeathers.wordpress.com/2011/01/02/how-to-embed-twitter-
streams-and-prepopulate-tweets-in-your-document/

Anne Gentle’s article on twitip: http://www.twitip.com/focus-on-twitter-
for-technical-documentation/

Anne Gentle’s book, Conversation and Community: The Social Web
for Documentation: http://Xmlpress.net/publications/conversation-
community/

Our “Tips via Twitter” page for the JIRA documentation.
http://confluence.atlassian.com/display/JIRA/Tips+via+Twitter

—
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Twitter (more)

Twitter’s note about the limitations of the search:
http://apiwiki.twitter.com/Things-Every-Developer-Should-
Know#6Therearepaginationlimits

10 Ways to Archive your Tweets, by Sarah Perez on ReadWriteWeb:
http://www.readwriteweb.com/archives/10 ways to _archive your tw
eets.php

A site that will URL-encode your text for you:
http://www.albionresearch.com/misc/urlencode.php

Twitter: http://twitter.com/
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Doc sprint

A study titled “Why do people write free documentation?” on O’Reilly
ONLamp.com: http://onlamp.com/pub/a/onlamp/2007/06/14/why-do-
people-write-free-documentation-results-of-a-
survey.html?page=2#most_popular

My posts on ffeathers about the results of the doc sprints:
http://ffeathers.wordpress.com/2010/03/07/we-held-a-doc-sprint-and-
It-was-awesome/
http://ffeathers.wordpress.com/2010/11/07/every-doc-sprint-is-
different/

My post on planning a doc sprint:
http://ffeathers.wordpress.com/2010/03/13/planning-a-doc-sprint/

We used a Confluence wiki. Here’s the Doc Sprint wiki:
http://confluence.atlassian.com/display/DOCSPRINT
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Doc sprint (more)

Google Groups: http://groups.google.com/

Our online chat room was Tea Party: hitp://tea-party.appspot.com/

Google Talk: http://www.google.com/talk/

Webinars hosted by GoToMeeting: http://www.gotomeeting.com/fec/

Anne Gentle’s book, Conversation and Community: The Social Web
for Documentation: http://Xmlpress.net/publications/conversation-
community/

Book Sprint Central: http://www.booksprint.info/

The book about book sprints on FLOSS Manuals:
http://en.flossmanuals.net/booksprints

—
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Doc sprint (more)

Google’s report of the Ogg Theora Book Sprint:
http://google-opensource.blogspot.com/2009/09/0gg-theora-book-
sprint.html

Andy Oram on the Challenges from a book sprint: the great things
about ignorance and disorder:
http://broadcast.oreilly.com/2009/03/challenges-from-a-book-
sprint.html

squeakland’s report of their first book sprint, to write an the Etoys
Reference Manual:
http://squeakland.immuexa.com/news/blog/archive/000903.|sp

Julie Stickler blogging on HeraTech about Agile Doc Reviews — The
Documentation Sprint:
http://heratech.wordpress.com/2009/12/04/aqgile-doc-reviews-the-
documentation-sprint/
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Documentation as an emotional experience

The Dragon Slayer documentation:
http://confluence.atlassian.com/display/ATLAS/Here+Be+Dragons

Lisa Dyer’s blog post about “Business intelligence, intelligent content
and devices, games, and noise”:
http://development.lombardi.com/?p=1191

My blog post about the Dragon Slayer documentation:
http://ffeathers.wordpress.com/2009/10/10/i-got-dragons-and-tweets-
INn-my-docs/

Bill Kerschbaum'’s blog post about humour in documentation:
http://wordindeed.wordpress.com/2010/02/25/did-you-hear-the-one-
about-the-user-guide-with-a-sense-of-humor/
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Documentation as an emotional experience

Ellis Pratt’s blog post on the Cherryleaf blog. “Turning technical
documentation into an emotional experience (for the customer)”:
http://www.cherryleaf.com/blog/2010/02/turning-technical-
documentation-into-an-emotional-experience-for-the-customer/

Asking for feedback via a Wufoo form and Widget
macro

Wufoo Online Form Builder web site: http://wufoo.com/

Confluence documentation on using the Widget macro:
http://confluence.atlassian.com/display/DOC/Widget+Macro

An example of a Wufoo form built into a documentation page — see
the documentation on the plugin development Kit:

http://confluence.atlassian.com/display/DEVNET/How+to+Build+an+
Atlassian+Plugin

—
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Embedding Flickr images into a documentation page

Flickr: http://www.flickr.com/

A page showing an embedded Flickr photo set — the doc sprint "Hall

of Fame”™:
http://confluence.atlassian.com/display/DOCSPRINT/Doc+Sprint+Hal

|l+of+Fame

Confluence documentation on using the Widget macro:
http://confluence.atlassian.com/display/DOC/Widget+Macro
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Doing technical documentation on a wiki

Guide to developing technical documentation on Confluence:
http://confluence.atlassian.com/display/DOC/Developing+Technical+
Documentation+on+Confluence+WIKki

Confluence evaluators’ resources on documentation:
http://confluence.atlassian.com/display/CONFDEVAL/Documentation

My blog post on ffeathers about doing technical documentation on a
wiki: http://ffeathers.wordpress.com/2009/11/21/article-about-
confluence-wiki-for-technical-documentation/

The end
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